
Overall Summary of Federal Student Aid Report, UNLV 
 
 
Cause of Problem and Past Fix of Problem: 
The cause of the delay in returning the loan funds/financial aid funds was a result of not identifying the stale 
refund checks in a timely manner so they could be reversed and returned to the Department of Education. Our 
process prior to 2011 was to cancel and re-issue the payments to students after the checks became stale (a 
process within the Controller’s Office), which would then normally go stale again, or we would simply cancel the 
payment and leave the credit balance on the student’s account if the check was returned not deliverable. In 
neither case was the Financial Aid Office notified to return the funds to the Department of Education, so we just 
ended up retaining these funds. We changed our procedure in 2011 and now monthly, Student Accounts 
cancels stale checks (90 days old) and notified the Financial Aid Office to reverse the aid and return the funds 
to the program. In addition to our revised process for handling stale checks, we have also reduced our risk in 
this area through improved participation in electronic refund transactions which now account for approximately 
65% of student refund transactions (up from about 19% in 2008). What initiated our action to self-report to the 
Department of Education was a dental student who indicated they were starting to get loan repayment notices 
from the Department of Education, but they never cashed their loan checks. 
 
Specifics of this Report: 
While the original activity with the Feds started with a self-report by us of a dental student who did not cash 
their loan checks, we expanded our review voluntarily (given the systemic nature of the problem, it was very 
likely other financial aid had not been returned) and self-reported the additional findings when the Department 
of Education came in during 2011to review the case of the dental student. The Department of Education 
agreed with the expanded nature of the review based on our explanation of the root cause.    
 
The original dental student covers a period from 2007-09 and we ended up returning about $44k for this 
student in 2011. Per this report, we still owe $544.81 additional for this student, and about $4,500 in interest on 
this student. 
 
The main amount owed in this letter has to do with 92 other students we identified as having not cashed their 
financial aid checks/received their financial aid either, for a time period of 2005-2011. This federal letter 
indicates we owe $87.6k for financial aid not disbursed but reported as disbursed and about $7.9k in interest on 
these funds. These totals together with the amounts noted above for the dental student add to $100.5K. There 
is a $250 discrepancy in their summary and as such the letter indicates a balance due of $100.3k. 
 
Of the $100.5k amount, about $88k are funds we have since they were not disbursed, and about $12k is 
interest. 
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