
BOARD OF REGENTS 
BRIEFING PAPER 

Agenda Item Title:  Tutoring Effectiveness on Student Success 

Meeting Date:  June 11-12, 2015 

2. BACKGROUND & POLICY CONTEXT OF ISSUE: 
 
TMCC's Tutoring and Learning Center (TLC) exists to support the institution in its 
mission to improve the quality of life for its students. The TLC provides free 
tutoring to TMCC students in several subject areas and writing across all 
disciplines. Students get three free hours of one-on-one appointments each week 
and an unlimited time in our drop-in labs, and they can participate in 
supplemental instruction groups as well as attend workshops on student success. 
Research shows that students who use tutoring complete courses at a higher 
rate, persist at a higher rate, and earn higher grades than those who do not use 
tutoring. 
 
 
3. SPECIFIC ACTIONS BEING RECOMMENDED OR REQUESTED: 
 
Informational item only.  
 
 
4. IMPETUS (WHY NOW?): 
 
With much of TMCC’s funding tied directly to completion, this presentation will 
demonstrate how students who use tutoring are more successful than and 
complete classes at higher rates than their peers who do not use tutoring.  
 
 
5. BULLET POINTS TO SUPPORT REQUEST/RECOMMENDATION: 
 
This agenda request is timely with so much recent focus on and funding tied to  
student success in the areas of completion, persistence, and retention.  
 
 
6. POTENTIAL ARGUMENTS AGAINST THE REQUEST/RECOMMENDATION: 
 
N/A 
 
 
7. ALTERNATIVE(S) TO WHAT IS BEING REQUESTED/RECOMMENDED: 
 
N/A 
 
 
8. COMPLIANCE WITH BOARD POLICY: 
 Consistent With Current Board Policy:   Title #_____   Chapter #_____   Section #_______ 
 Amends Current Board Policy:     Title #_____   Chapter #_____  Section #_______ 
 Amends Current Procedures & Guidelines Manual:   Chapter #_____  Section #_______ 
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 Other:________________________________________________________________________ 
 Fiscal Impact:        Yes_____      No   X   
          Explain:____________________________________________________________ 
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Overview 

 
The Tutoring and Learning Center (TLC) at Truckee Meadows Community College provides free 

tutoring to TMCC students in many subject areas, including Biology, Chemistry, Economics, French, 

Math, Physics, Spanish, Writing, and more. We provide one-on-one tutoring, drop-in tutoring, and 

supplemental instruction. Students can also attend workshops in on a variety of helpful topics, use 

computers with Internet access, print papers for free, and rent graphing calculators. 

Our Mission 

TMCC's Tutoring and Learning Center exists to support the institution in its mission to improve the 

quality of life for its students. In this effort, the TLC staffs its inviting environment with well-trained 

tutors to help students become independent learners for academic success. Tutors are trained to 

create a positive learning experience, to clarify content, and to help students to attain higher 

academic achievement. 

 

Services We Provide  

One-on-One Appointments (2007 – present) 

Students can get up to three hours of one-on-one help for nearly any class in which they are enrolled. 

There are course-specific tutors to clarify content as well as writing tutors to help with all phases of the 

writing process.  

Drop-in Tutoring (2007 – present)  

Students can drop in for help for an unlimited amount of time during the semester. There are tutors 

available to help with most levels of math and science as well as writing. The drop-in area is a great 

place to get one or two questions answered or to get homework done. 

Supplemental Instruction (2007 – present)  

Students enrolled in traditionally demanding or difficult courses can attend weekly group tutoring 

sessions that supplement the instructor’s material. Tutors are former students who work with faculty to 

create regularly-scheduled, informal sessions in which students compare notes and study for tests. 

Online and eTutoring (2015 – present)  

Students can work with TMCC writing tutors online in two modalities: synchronously or asynchronously. 

In online appointments, both the student and tutor communicate in real-time while an eTutoring 

appointment will have the student will submit a paper to be reviewed. 

Workshops (2007 – present) 

Students have been able to attend free workshops ranging from time management and stress 

reduction (2008 – 2010) to graphing calculator, essay formatting, and test anxiety (2010 – 2012), from 

computer skills and creating a math mind (2012 – 2013) to note taking and writing basics (2013 – 

present).  

Services to Support Students 
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Student Learning Outcomes 

Retention: TLC Students vs All TMCC Students 

 

Persistence: TLC Students vs All TMCC Students 

 

Average GPA: TLC Students vs All TMCC Students 

 

 

 
Students who use the TLC are retained at a higher rate at TMCC. Students who use the TLC 

persist at TMCC at higher rate. Students who use the TLC averaged above a 3.0 GPA in their 

classes for which they received tutoring, while students who did not use tutoring in those same 

classes averaged around a 2.76 GPA.  
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View the online version of this presentation here 
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